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CAREER DE'/ELO?M£NT rOR SFEECK COMMU:';iCATrOM MAJORS 
AT OKLAHOr''A STATE UNtVERSITV 



One of the niost tnpo^tant changes v/hich has occurTed in the speech 
corrrnunlcation field during the last two decadss is the nature of the 
Ko undertaksn fey graduates of Our academic programs. At the b&girtning 
of the 1960's we could say v/ith some degree of confidancs that most spe^cn 
communication graduates would secure emDla'ynient as teachers of speech. Of 
course, an occasional student v/ould take a job in the business world 
even though most of his training haa been d^^signed to make him a: competent 
speech teacher. Today, however^ many Drograms emohasize preparation for 
nonacademic careers. 

The speech communication program at Oklahoma State University is 
an example of this change. In 1965 nost studGnts in the prograni v/ere 
completing a soefech education orograni that served primarily to preoare 
them to teach speech and drama. Today, less than one-fifth of the speech 
comunicatlon majors at O.S.U. even bother to^ get a teaching certificate. 

This change resulted from a recognition during the late 1960's that 
the onl- growth potential for the speech conniunication field v/as in 
preparing students for vvork in nonacademic settings. Introduction of such 
a change was facilitated by Oklahoma State *s tradition as a land grant 
institution with a mission of providing practical educational assistance 
to both agricultural and industrial groups in the state. 

This paper will present the current status of the speech communi cation 
program at OklahoiTia State University with respect to preparing students 
for nonacademic careers. This suniDary will focus on the nature of 
academic coursework for the undergraduate and graduate (M.A,) major, /^^ 



practical sxcGriencu ^ovif^^o to ?iJpple:^eng t'^e acido.'-^c proyrain, and 
sssistance provi'J--j to ^tu.:.t;ras se'/uriri'^ ioynier-t upon gracuating 

The f'irst area to r'?teT,/e sy s v:i;;;'^ati c at:tention in changing tne 
eiiiphdsis of me pragrar; a,-^ay frcn prjuiuing spescn teacners was tne course- 
work provided to students.. ^hG ^ourseworv; presently constituted is 
ainied primarily tonari th(L student prt^paring to enter a nonacddemlc 
career. (Of course, such cojrsework can bo adapted by the student wno 
wants to prepare himsalf for teaching.) Appendix A provides a summary of 
most of the courses prestntly included in the pronram. 

The coursevvork for undergraduates c^n be divided into two stages 
or levels. On th^ first level courses aim at teaching basic communica- 
tion skills* Courses at this level include a basic course in interpersonal 
communication, a course in group discussion, a course in persuasion, and 
a course in public speaking. Hopefullyi when the student completes 
these courses he will be an effective and sensitive, if not polished, 
coaminicator. 

The second level of coursework consists of co'urses in which the 
student's ability to help others solve communl cation problems is developed. 
The specific nature of each of these cour&es is detailed in Appendix A, 
Basically these courses (1) provide the student with a background in 
communication theory that will be useful in defining the nature of a 
conmunication pfohlenn (2) develop his observational and analytical skills, 
(3) provide him with a background in communi cation problems which may 
eKi'St in organizational settings, (4) provide hiiii with a background in 
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i^:-:^^tal crQ-s]^r-% wrpc^i involve ccnrunl cation , '5) develop his air lity 

to af-_';,z- .jli-: ^.;:.Sai.ji and (5) provide hin v/'th experiences in applying 

tneoretical anc analyticc-i concepts to ^'>^5al v/orld'' experiences. 

CoursewQrk at tne -^abter's Uv^^l consists partially of a more in 
deptn creatn^ent of cornmunicati on tneory, attitude change tiienry, and 
organizational theory. In addition, the maste^^'s program develops student 
rosGar-h 'ri^t. c:V!ec^-T:-^ ^.-^d aral^^sis. V,>oi-osis forrulatic cdtc 

interpretation, etc.). One of tnase courses requires students to develop 
and conduct a communication dudit. A final aspect of the coyrsewnrk for 
graduate students is o course that attempts to enhance the student's ability 
to plan, conduct^ and evaluate comuni tation training programs (with emphasis 
on coniniunication workshaps) in a systematic manner. 

PRACTICAL EXPERIENCES 

A thorough sun.mary of the nature and benefits of internships in 
speech cdTiunication ^ js been provided by Downs, Harper, and Hunt.^ A 
brief sumniary of the practicum pi^agram at Oklahoma State University will 
be Presented here. We use the term practicum because (1) the experience 
usually is only a part (3 hours) of the courseload carried by a student, 
during the seniGSter, (2) the student is evaluated, at leaist in part^ 
by the manner in which he relates his experience to other coursework, 
and (3) the student usually is not paid. The term 'Mnternship" as used 
by other departments on the 0,5. U, campus impliles (1) that the student's 
work experience will be a full load for the semester, (2) academic 
credit is given for the work experlenco Itself rather than an evaluation 



'Cal Downs, Paul Harper, and Gary T* Hunt, "Interniships in l^eech 
Communication^ " Conmyni cation Education , XXV (November 1976), in press. 



of that experience, and (3) the student will be paid for the work. 
(Note: Althouqn sone students are paid in the O.S.U. practicuni prograni, 
?uch Day is given onlv when the student's expenses for carrying out the 
practicun seem unreasonable. Such pay is generally channeled through 
the university in thu form of scholarships and stipends.) 

The mechanics of carrying out the practicum program are quite simple. 
The semeister Defore tne student does tne practicum^ he meets with the 
coordiffdtor of the practicum program. In this meeting the coordinator 
and the student discuss the student's interests, course background, time 
schedule for 'the seinester in which the mrf. is to be done, and transporta- 
tion problems^ if any. In addition, suggestions about companies the 
student would like to work for are taken.. The degree of flexibnity on 
the student's part concerning where and when he can work are also 
ascertained. No guarantees are made to the student at this point. 

Following th& meeting with the student, the practicum coordinator 
makes contacts witn companies in the area that seem to fit the needs of 
the student. The nature of the practicum program is described to the 
company representative. If the company indicates interest in the program, 
a discussion of the kinds of projects suitable to the student is under- 
takers. Every ejffort is made by the practicum coordinator to insure that 
the practicum projects will be beneficial to tht tudent's later career 
interests. In general, projects that involve mii al use of communication 
theory and skills are avoided. 

After the practicum positions have been secured ^ a meeting is arranged 
at which the practicum coordinator introduces the student to the organi- 
zation in which he will work. Here again the nature of the student's 
project is discussed in detail. A follow-up letter is written by the 
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practicum coordtnator after the n^esting. This letter stip^^lates the respon* 
Sibil ities to wnich the student, the coordinator and the host organisation 
have agreeid. 

During the practicum r.eniester, the coordinator visits the student 
wnile he is on the job at least once to determine hov/ the student is doing 
as well as to determine the extent to which the experience is meeting 

U ^ 1. . , J ,^ i. j ^ . , ^ ^ = -t -* ^ ^ 

Fonowing the practicum, the coordinator meets with the host organi- 
zation to get their reaction to the student's work and arrange any future 
practicum experiences. He also meets with the student to get his reactions. 
The student writes an evaluation of his work in which he interrelates his 
work experience with his acadenilc coursework. 

Currently, approximately eight students per semester are Lelng Placed 
in practicum projects. A number of these students do the practlcuni project 
during interum periods between semesters. This usually allows for three 
weeks of concentrated activity. The host organizations feel they profit 
more and the studerits accomplish more because they ^rialntain continuity in 
thei r work . 

The amount of work required from the student in a practicum project 
varies considerably. However , most students spend from tlS to 30 hours 
working on their project for each hour of credit they receive, jhe attitude 
of the departmental faculty is that the student receives credit, not for 
the number of hours spent, but for the value of the project in furthering 
the student's education. 

Students in the O.S.U, practicum program have been placed ln a wide 
variety of organizations. These organizations have ranged from large on 
companieSs an aerospace manufacturing firm, and an airlines company 

7 ■ 



governnental organizations as a y^, jance c^^nter to hospitals and 

hospital training organl 2a tions tn small businesses such as a local CPA 
to educational insti t jtlcrii to larc^ professional orqani zations , The 
followi-g list iridicat^:; the nature of many of the practicum projects 
which nave bev^n carried out. Studants ha\:^: 

1. conducted atnitude surveys and other analytical studies useful 
in rormijl at ! nq strategies for persuasive campaigns; 

2. developed a brochure for a county guidance center advertising 
services available tnrough the center; 

3. developed a package (sample speechts^ slides* and a manual on 
public speaking and uSing the created fTiaterials) for employees 
of ar. oil company when niaking speeches against divestitute; 

4. developed an internal communiration brochure to explain the 
functions of ati educational communication division; 

-5. conducted problem-solving sessions for counsenors and admin1 = 
strators in a Department of Corrections pre-release center; 

6, developed a slide program with text for use in an employee 
recruitment program; 

7. conducted an ECCO study in^ hospital; 

5. helped organise a persuasive campaign for a bo id election; 

9. conducted public speaking workshops for company employees who 
would represent the company in a wide variety of Public 
appearances; 

10. assisted in organizing, prograralng^ and promoting a regional 
convention of a professional organization; 

IK conducted a critical incidence study in a social sorority. 

12. assisted in the production of a television film for internal 
training purposes for an oil company. 

13. evaluated a training program for municipal misdemeanant prngram; 

14. assisted In a needs assessment for a continuing education pi^ogram^ 
and 

15. conducted a communication audit of a large bank. 

The practicum program at Oklahoma State University 1s Working, The 
reasons for the success of the program are numerous. Two of these, however, 

ERfc ' 8 
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St' tnfi '^•'^i=t ^ M rs t . tha acadGinic coursev/or'^k of the department 

supDorts ^'-^-^^ ^^^'^^^ proviain- essential skills^ techniques, 

unG theo- ■ ' '^"^;ndf "-^^ ;j;^actic!.r- coDrijinator is giveri released time 
(1/4 tii^i^^ an'^ ^ suf^'^ci^nT; trava'! I'udget t^' fulfin his responsibilities. 
Without t^'^^Ci: tv^Q ^d'U.. it 15 higrily unlikely that any practicum 
P^Qgram cOUid SiiQ^^f^rf j'-'^-r ai Diricd of time, 

JOE-HUNTING ASSISTANCE 

The 0^5^^' Spee^^^ Department has two progranis that attempt tp assist 
th^ stud^^'^ 1^ *indi'-3 a; ropriate job. One of these progranis aims 
at inipro^^^^g ^^^^ stud'^nt's v^n-hunting skills; the second program promotes 
awareness of th^ q^fiUs Possessed by yraduates of the O.S,U. Speech 
Dep^rtmen^ on the potential employers. 

Evei^j^ Fal^ Sgr^^jSter students who plan to coniplete an undergraduate 
degree in Speech (^QfninUni cation during the follovnng calendar year are 
p^^n an ^ftportu^^j t;.y to enroll in a 2 credit-hour course on job-hunting 
skills, S^f^a^^Oral objectives tor this course, a course syll abus s and 
a bl iog^^phy "or th& cOUrse are provided in Appendices 3, C, and D 
respecti^^^ly* 

The t^^iic bhiios^pi^y of thn course is that the student is totally 
responsib^^ fo^^ find^^g own j n No one else can find a job for him. 
The probability of finding an appropriate job, however, is extremely 
high if th^ student acquires the appropriate job-hunting skills and 
maintains ^ sufficient degree of flexibility. 

Basically the co^rs^ first asks students to analyze their own 
interests ^nd ^c^^g^ni^ preparation and the requirements of various 
career fields. Pol1^^''ri9 this analysis, students are asked to decide on 



a career field. Students are then provided with inforrnatTon on such 
areas as resune preparation, preparation of letters of inquir*y, and 
preparation for emp" jyment interviews. Studentf are also required to 
begin looking for a job using a variety of methods, ^finany, students 
are rsquired to develop a detailed job-hunting plan to be Implemented 
after completion of the course. 

Course meetings are used priniarily for students to share their findings 
cn projects, their problems in preoaring for the job hunt, problems they 
are actually having in looking for Jobs, and successes and solutions to 
problems with each other. Perhaps the TOst useful outcome of these 

meetings is the student's realization t^^t others have the same daub-ts -. 

and fears he has and that others are working tc overcome or solve their 
problems* 

Our limited e lerience (two semesters, one just completed) with this 
course so far indicates that students who complete the course have an 
extremely high success rate in finding appropriate jobs, Thosu few students 
who do not find jobs readily admit the limitations they placed on themselves 
(limited geographical flexibility, failure to actively pursue employment) 
were primarily responsible for their lack of success. 

Each year the O.S.U. Speech Department sends to roughly ZOO potential 
employers a file folder that advertises both the speech cofuriunl cation program 
and that year's graduates. Printed on the f^^e folder Is a description 

the program our students have completed, his description has been 
included in Appendix E. Inside the file foldc^ are resures of all students 
completing either the bachelor^s or master's degree. 

The success of this program is difficult to evaluate. We do know, 
however I that four students received interviews for jobs based exclusively 
on the resumes sent out in this way, 
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As we work v/ith students who are nearing conpletion of the academic ^ 
prograni, a n^jcr probien seems to be a lack of information about the world 
of work on the part of these students. This lack of information leads to 
late decisions about the student's own career. He currently enviston 
developing a prograii to provide necessary information to our^jtudents at 
an earlier date. Basicany, this program would consist a monthly 
convocation all sDeech ccr-iunication rnajors. Speakers invited ^or 
these convocations will fall into three basic categories' 

A. Former graduates who w1'1 be able to describe their job, 

B. Recruiters, managers, etc.* from various kinds of organizations 

who would describe jobs for ..nich they would hire speech conmuni cation 



iiiajors, 

C, University personnel- who are acquainted with the career developfnent 
process and can provide insights about career selection. 



The career development prografTi for speech cormuni cation majors which y/as 
begun about ten years ago has made rapid progrc during the past three years. 
It has enjoyed considerable success 1n working with a rflatively small 
number of students (roughly 10-12 graduates per year during the last three 
years). We hope and believe that the number of graduates Per year can be ^ , 



doubled during thejn^xt ^"ive years. 
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Appendix A 



0,S,U. Courses Supporting Caresr Development Prograin 

L u u r s 6 i 

SPCH 3793 - Processes of Speech CCh^unica- u 

T\'H course seeks to improve the student's proficiency and sensitivity 
in one-tu-one corTTiuni cation. Both conversational and morg structured 
interview situations ^re dealt with. ■ ' ' 

SPCH 3703 - Group Discussion 

This course seeks to improve both participation and leadership 
skills in small group situations. Group projects ^^as well as case studies 
are utilized. 

SPCH 3733.- Persuasion - ' • 

, This course provides information on strategies appropriate for 




SPCH 3743 " Advanc.id Public Speaking 



This course seeks to improve the student's abflfty to construct 



and deliver a public speech • 



Thepry-Analytical Courses 



■SPQH'4703,- Models of Speech Communication 



\ ' ^Th1s course provides- the ttudent with a variety *of ways of conceptu- 



alizing the process of coninunlcation. Emphasis Is placed on developing 



models appropriate for specific situations apd problems* 
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SPCH 4743 - Problems of Interpersonal Communication ; 

This course provides the student with concepts pnd tools useful 
in analyzing communication problemsy- Emphasis 1s placed on developing 
sound interventionist strategies in helping others solv^ their conmuni- 
cation problems* 

SPCH 4753 -^Current Oral Communication Problems 

This course, analyzes typical communication problems existing in 
today's society* Strategies for dealing with such problems as alienation^ 
cross cultural cormuni cation ^ and mistrust of societal institutions 
are dealt with - ' 



SPCH 4763 - Organizational CoTmunicatlon . 

This course analyzes the^^ature and function of communication 
in the organization. Typical problems of organizational communication 
and strategies for detecting and dealing with those problems are dealt 
with, ^ / 

SPCH 4793 » Nonverbal Communication 

The impact of nonverbal behavior on human communication Is analyzed* 
The usefulness of nonverbal behavior In detecting and analyzing 
communication problems is demonstrated. 

SPCH 4723 - History of Public Address 

Historical speakers and speeches are studied in an attempt to ^ . 
detennlne useful techniques and strategies 1n the construction of messages 
and the delivery of public speeches. 
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Appendix B ^> 
Behavioral Objectives,, for Course - Career Development 

Students will be able to describe the^career decision-making and job- 
hunting process, „: - 

Students will describe ^the typical duties , responsibilities and working 
conditions of at least one career field in which they are interested by 
the third week of the semester. 

Students will construct a personal inventory which summarizes their 
education, work experiences , abilities, etc- by the end of the fourth 
week of the semester, ' 
Students will select the career field in which their primary interest 
lies by the end of the fourth week of the semester. 
Students wilj construct a rough draft of their resume by the end of the 
fifth v/eek of the semester and a final draft by the end of the sixth 
week of the semester. 

Students will construct a rough draft of a sample letter of inquiry or 
application by the end of the sixth week of the semester and a final 
draft by the end~of the seventh week of the semester. 
Students will identify at least four ways of finding out about job 
vacancies In their primary area of interest oy the end of the eighth 
week of the semester. 

Students will participate as an interviewee in a role-playing employment 
Interview for a job in the career field they are most interested In by 
the end of the tenth v/eek of the semester. 

Students vnll locate, secure, participate in, and evaluate their performan 
in at least two employment interviews by the end of the thirteenth v^eek 
of the semester, ^-^ ^ 

14 
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10. students will construct a detailed job-hunting plan that they intend 
to implement during the following semester by the end of the fifteenth 
week of the semester. 



Appendix C 
SPEECH 3010 



14 



CAREER DEVELOPMENT FOR COMMUNICATION CONSULTANCY' MAJORS 

Fall, 1976 



This course is designed to take you tHrough the career decision-making and Job- 
hunting process* It has been my experience that students who decide early what type of 
job they want and conscientiously pursue a job-hunting plan secure a job in line with 
their Interests and abilities. This course will not only provide you with an opportunity 
to do these things but will also provide some motivation for getting them done on 
schedule. 

Textbook 

Will 1am N. Yeomans. Jobs '76 . A Berkley Winhover Book, 1976, 

Projects % 

This course will consist of six projects and Informal class discussion centered 
around these projects. All projects will be of equal weight in determining your grade. 
Deadline dates for each project will be announced so that you will have plenty of time 
to complete each project on time. Deadlines should be strictly observed," 

Project # 1 • . 

You wi assigned a career field to study. Based on research in printed 
sources as well as interviews i you should write a 3-4 page paper. Your paper 
should realistically describe the typical duties * responslbnities and working ! 
conditions of the career field. If there Is more than one kind of job in the 
career field, the possibilities within the field should be explained and examined. 
Other information relevant to the career field also should be Included, You 
should attach a bibliography of the sources you consultfd In preparing your paper. 
You will also orally present the Information contained in your paper to the rest 
of the class. . 

Project # 2 " 

This project has five parts. All of them must be completed satisfactorily 
to receive credit for the project. 

The first part of the project Is to create a personal inventory which summarizes 
your educationi work experience^ abnitless etc. This 2-3 page Inventory should end 
with a paragraph In which you state the one or two career fields in which you are 
most interested. 

Part two of the project requires you to submit a final draft of your resume. 
A date will be announced for these so they can be duplicated by the Placement 
Office. You are also required to provide the Department of Speech with 200 copies 
of your resume. These will be placed In a booklet that will be sent to cpmpanles 
In and around Oklahoma, ^ - 

Part three of the project requires you to construct and hand in a sample Ittter 
of Inquiry or application. This should be 1n finals completep neat form. 
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Part four of the project requires you to participate as an interviewee 1n 
a mock employment interview for a job in the career field you are niost interested 
in. 

Part five of the project requires you to register with the OSU PlaceTnent Office 
Project # 3 

For this project you are to write a 2-4 page paper 1n which you Identify at 
laast four ways of finding out about job vacancies in your primary area of Interest. 
For each way of finding openings you should describe one vacancy you found using the 
method. In an informal class discussion you should orally share the information 
you gained with the rest of the class. 

Project # 4 

For this project you must locates secure, participate in^ and evaluate your 
performance in at least two employment interviews (either on-campus or off-campus). 
Your evaluation should be written and handed in. You should also be prepared to 
discus^ your experiences orally with the rest of the class. 

Project #5 . ' ' . 

This project requires you to prepare a detailed job-hunting plan that you 
Intend to implement during the Spring Semester. Specifically^ whom do you plan to 
contact? When? What sources of infoniiation will you monitor periodically? What 
kinds of follow-up dp you plan to use? 

Project # 6 

This project will not necessarily be done last. It requires that you read 
one assigned book, write a 2-3 page summary of the books and make an oral book 
report to the rest of tfje class. Dates for the oral book reports will be assigned 
throughout the semester. 

Attendance Policy 

You are expected to be present for every meeting of the class. Much of the value 
of the class will be in the information you gain from other students,. Failure to attend 
will result in grade penalty. ' 

Grades 

Each project will be graded using the traditional A^BsCDsF system. The average of 

grades received minus penalties for failure to attend will be your final grade. Do not 

assume that everyone will get an A or B, You will recaive the grade you earn! 
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Appendix D 
Selected Sourcfas in Caretr Planning 

Bolles, Richard Nelson. Pract ical Manual for Job-Hunters & Career Changers . 1973* 

Brenner 5 Barbara. Careers and Opport^jni ties in Fashion , 1964, 

Calvert, Robert Jr* PJa nning Your Career . 1963. 

Casewit* Curtis. How to Get a Job Overseas . 1970. 

College Placement Council. Col f^ge' Placement Annyal . 1977. 

Evans 5 Gordon H. ManagoHal Job Descriptions in Manufacturing . 1964. 

Irish 5 Richard , Go Hire Yourself an Employer . 1973. 

King, Alice Gore. Career Opportunl ties for Women fn Business . 1963. 

Lewis', Adelle. From College to Careers. 1963, . i ■ ^ 

Magorin, F. Alexander^ SuccessfuTly - Finding Youfself and Your Job . 1959, 

Moore, Mary Furlong,^ Career Guide for Youn^ People . 19&3. 

Peterson, Clarence E, Careers for College Graduates . 1968. 

Placej Irene and Alice Armstrong. Management Careers for Women . 1975. 

Smith, Leonard J. Ca>eer Planning. 1959. 

Splaver, Sarah. Careers in Personnel Administration . 1962. 

United States Civil Service Commission. Federal Career Directory , 1975-^7 , 

United States Department- of Labor, Bureau of Labor Statistics. Occupational Ouilook 
- Handbook. 1 976-77 edition. 
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Appendix E 

Copy f^^r File Folder Advertising OSU Speech Communication Program 

and Its Graduates 



The students and faculty from the Department of Speech at Oklahoma Sta^r University 
would like for you to become better acquainted with us. Our communication consultancy 
program prepares professionals to work in a variety of people-oriented jobs in business, 
IndustriaU governmental , public service, educational, and community organizations. This 
file summarizes the nature of the training graduates of the Communication-Consultancy 
Program have received and presents this year's graduates of our program. If you feel 
any of your colleagues might be n^nterested in one or more of our graduates, please feel 
free to circulate any of the enclosed resumes , 

THE NEED FOR SKILLED COMMUNICATORS. The OSU Speech Communication Consultancy Program was 
initiated as a resporise to the need for skilled comTnunicators and problem-solvers stressed 
by leaders of the business community,,. As a leading management consultant^ Peter f\ Druckers 
has stated: '*As soon as you move one step up-from th€ bottomg your effectiveness depends 
on your ability to reach others through the spoken or written word." A recent study in 
Pennsylvania found that top management regarded "communication In the organization" as 
^thelr most vital educational need. Management Identified the following competencies among 
the most important for success: , .^^^^ 

' ^Effective Speaking 

^Working Efficiently with Individuals and Groups 
^Effective Communication in the Organization 
*L1sten1ng Skills 

A survey of personnel and marketing managers in New York and Hawaii asked the ma^iagers to 

rank the most important skills needed by administrative personnel* The four skills 

ranked highest by these managers were as follows: - - - 

^Communicate, 

*Uork with and use skills of otherSj motivate, 
*Plan, developi organizd and coordinate. 
- *Analy2e data^ propose solutions and make decisions, 

These are the skills developed by the Comnunlcation Consultancy Program. 

SKILLS POSSESSED BY COMMUNICATION CONSULTANCY GRADUATES. Students who have completed the 
undergraduate program In Communication Consultancy have acquired a wide range of skills in 
dealing with people and solving problems . /They have had an opportunity to practice their - 
skills in an on-the-job experience with a businesSs industrial , governmental, or cormunity 
organization,^ Some of the specific skills they possess are: 

♦Planning and conducting inteyvlews of all types. 
♦Constructing and implementing persuasive campaigns, 
♦Gathering information from others. 

♦Working with others in decision-making and problem-solving groups, 
♦Cons tfucti rig and presenting public speeches. 

♦Creating and.impTeiTienting instructional programs in coninunlcation in on-the-job 
settings, . . 

Studehts who have completed the MASTER'S program In coimunicatiori consultancy not only 
possess the skills listed above but also are capable of analyzing and summarizing statistical 
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research data as well as carrying out research projects of their own. Students with a 
master's degree also havB cDnsiderable experience in designing and executing high-quality ^ 
communication training programs. 

In addition to the skills mfntioned above many of the graduates listed in the resumes 
that follow, have taknn considorable course work in such areas as management, marketing, 
business law, advertising and public relations, radio and television broadcasting, 
psychology, and sociology, =^ 

JOBS FOR WHICH YOU SHOULD CONSIDER OUR GRADUATES. Perhaps the best way we have of 

suggesting specific positions for which you might consider one or more of our graduates * ■ 

is to 11st some of the positions which have been filled by our graduates during the past 
four or five years. Positions taken by our graduates include: 

*Sal€s Representative (for companies in a variety of Industries such as the paper, 
computer, detergent, and insurance industries) 
*Employee Training 
^Sales Management Trafning 
^Advertising and Public Relations 

^Retail Sa^es , : 

^Customer Relations 

^Employee Selection and Recruitment 

*Management Trainee 

*Bank Teller ' . 

*Political Campaign Organizer 

Of course, this list is merely suggestKe. You may have a number of positions not on this 
list which place heavy emphasis on the ability to cormunicate with others, '^O 

A FINAX^WORD ABOUT OUR GRADUATES, We are proud to present to you this year 's, graduates 
of the' Communication Consultancy Program; Many of them have not only distinguished 
themselves in their academic work but have also taken leadership roles In a variety of ^ 
campus and coninunlty organizations and projects. We believe that the students in our program 
are some of the finest students at Oklahoma State University. We confidently expect that^ 
they will be successful in the careers they choose. If you would like more specific Infor- 
mation about any of the graduates listed 1n tiie resumes which follow, please feel free to ^ ' 
call any of the members of our faculty listed below at (405) 624-6150/ 

Fred TewelT^^ Ghairman of Speech Department Faculty 

Arlee Johnson, Academic Advisor to Communication Consultancy Students 

Paul Harper Supervisor of Communication Consultancy Practicums 
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